SOP

What could go wrong?

Objective

To guide a user through building a peanut butter
and jelly sandwich.

Seems like we are off to a good start. The
statement that this is used to build a single
sandwich could help clarify if this is the correct
SOP for the user’s needs. “To guide a user
through building a single peanut butter and jelly
sandwich.”

Materials

Peanut butter

Quantity: 5 gallons, 5 grams?
Quality: Smooth or Chunky?

Alternate Materials: Peanut butter slices may be

used in place of a spread. Combined peanut

butter and jelly may be used by drawing separate

amounts of peanut butter and jelly.
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SOP PB&J Example:



https://images.search.yahoo.com/images/view;_ylt=AwrEx64EA49adiwA_5iJzbkF;_ylu=X3oDMTIzYzZtczczBHNlYwNzcgRzbGsDaW1nBG9pZAM3OTJkMTU0Mzc0MjdmYjdkNzk0NDEzZmMxM2QzOWU1ZgRncG9zAzExBGl0A2Jpbmc-?.origin=&back=https://images.search.yahoo.com/search/images?p%3Dpeanut%2Bbutter%2Bchunky%26n%3D60%26ei%3DUTF-8%26fr%3Dyfp-t%26fr2%3Dsb-top-images.search.yahoo.com%26tab%3Dorganic%26ri%3D11&w=570&h=578&imgurl=i.huffpost.com/gen/1924336/thumbs/o-CRUNCHY-PEANUT-BUTTER-570.jpg?2&rurl=http://www.huffingtonpost.com/2014/07/23/smooth-vs-chunky-peanut-butter_n_5609435.html&size=103.1KB&name=Smooth+vs.+<b>Chunky</b>+<b>Peanut</b>+<b>Butter</b>:+The+Great+Debate+|+HuffPost&p=peanut+butter+chunky&oid=792d15437427fb7d794413fc13d39e5f&fr2=sb-top-images.search.yahoo.com&fr=yfp-t&tt=Smooth+vs.+<b>Chunky</b>+<b>Peanut</b>+<b>Butter</b>:+The+Great+Debate+|+HuffPost&b=0&ni=84&no=11&ts=&tab=organic&sigr=12mshaoui&sigb=14gh9lufh&sigi=1233vu9s7&sigt=12hbhanvu&sign=12hbhanvu&.crumb=MNzOcgOU3lN&fr=yfp-t&fr2=sb-top-images.search.yahoo.com

Slices of Bread (Quantity 2)

Jelly

Size

Acceptable size range (variability between
components):

Quality: Flavor

Equipment

Knife
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https://images.search.yahoo.com/images/view;_ylt=AwrEx62bEY9aTCcAeRmJzbkF;_ylu=X3oDMTIzMWpxMXBnBHNlYwNzcgRzbGsDaW1nBG9pZANkMzQ0YTg1ODBlZjZjMTk1MDZiODgzMWM1ZTM2YjQxZARncG9zAzE2BGl0A2Jpbmc-?.origin=&back=https://images.search.yahoo.com/search/images?p%3Dplastic%2Bknofe%26n%3D60%26ei%3DUTF-8%26fr%3Dyfp-t%26fr2%3Dsb-top-images.search.yahoo.com%26tab%3Dorganic%26ri%3D16&w=1000&h=1000&imgurl=cdnimg3.webstaurantstore.com/images/products/extra_large/17365/845341.jpg&rurl=http://webstaurantstore.com/visions-heavy-weight-clear-plastic-knife-1000-case/130hkcl1m.html&size=94.5KB&name=Visions+Clear+Heavy+Weight+<b>Plastic</b>+<b>Knife</b>+-+1000/Case&p=plastic+knife&oid=d344a8580ef6c19506b8831c5e36b41d&fr2=sb-top-images.search.yahoo.com&fr=yfp-t&rw=plastic+knife&tt=Visions+Clear+Heavy+Weight+<b>Plastic</b>+<b>Knife</b>+-+1000/Case&b=0&ni=84&no=16&ts=&tab=organic&sigr=12t0jkeaf&sigb=149if2use&sigi=129qmld5l&sigt=122v0k5ps&sign=122v0k5ps&.crumb=MNzOcgOU3lN&fr=yfp-t&fr2=sb-top-images.search.yahoo.com
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Procedure

Assemble Supplies

Does it matter where?
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Use knife to spread peanut butter on a side of a Optional step: Bread could be toasted before
slice of bread. Use knife to spread jelly on one spreading without affecting the following steps of
side of the second slice of bread. the SOP. Be sure to follow the SOP for using the
toaster.

Pattern:

SOP PB&J Example:




Same amount of peanut butter and jelly?

Clean knife between spreading peanut butter and
jelly. Cross-contamination of jelly may be ok
(since it is refrigerated) but may not want jelly in
peanut butter.

Cold peanut butter may tear bread. Specify that
the peanut butter should be at room
temperature.
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Put slices together

Relative orientation:

Maybe all sandwiches should be rolled like a gyro.

Cut

Importance of a common language. Individuals
may have different customs or usual ways of
doing things.
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Should trimming crust be a standard or optional
step? Should it be done before or after spreading
peanut butter.
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Return supplies

Do you clean knife?
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Figure shows the finished product We like this! Figures are valuable as you try to
reproduce someone elses work.
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